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Work Areas 
 

Upon arrival our installation team will confirm which room(s) they will start in and 
what order.  We will agree an entrance and exit path to avoid contact.  Every effort 
will be made to complete work in each room, we will always clean down and disinfect 
all hard surfaces at the end of the day. 
 
We will agree a method of contacting you on site if anything needs to be discussed 
we will adhere to the social distancing protocol when discussing any matters 
preferably outside. 
 
If you wish to completely isolate yourselves during our visit but wish something to be 
communicated to our installers please contact us on 01785 246516 and ask for the 
installations department, we shall call our operatives and discuss. 
 
We will maintain the 2m distance unless Health & Safety in the work prevents this 
but if so we will use PPE in line with government guidance and for the shortest 
possible time. 
 
We will provide our own refreshments and eat outside or in our vehicle.  We will 
regularly wash and sanitize our hands using the government guidelines.  If we have 
use of a designated wc we will provide our own facilities and clean the room, basin, 
taps door handles etc before and after use and at the end of the day. 
 
We will record using video and photos the work as it is completed so as to avoid 
unnecessary revisits if a problem occurs. 
 
Our installers will perform a final inspection and record it on a form which will be sent 
to you.  Once agreed by yourself payment would be due using either card or bank 
transfer please. 
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